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TeleVantage for Medical Practices

Your telephone system is a lifeline, both for your patients and your practice. You want to provide the best service to your patients, allowing

them to reach you in an emergency and making sure that all calls are handled promptly, but you also need to be in control of your time

and your office's operation. Today's medical practice needs the security of a versatile telephone system that provides the most advanced

and most reliable connections for patients and staff, any time of the day or night.

TeleVantage® provides that security in one cost-effective pack-

age, offering the most sophisticated yet easy-to-use feature set

available to improve your staff's workflow and provide a user-

friendly experience for your patients and colleagues. An

advanced and customizable phone system, TeleVantage ensures

that essential calls always get through, and that all calls are han-

dled professionally. It easily manages fluctuating call volumes,

letting your staff handle multiple calls even during the busiest

of times. And it lets you decide where and how calls will reach

you, while showing your concern for patients' sensitivity and

privacy. TeleVantage ensures that your patients get the

prompt and attentive service they deserve, and gives your

administrators the tools they need to keep the office

running smoothly. 

Manage calls efficiently and professionally

Avoid lost or dropped calls

Ensure that a doctor can always be reached

Monitor call volumes and measure office 
performance

Provide instant response 24 hours a day

Integrate phones with practice 
management software

Remove answering service expenses

Eliminate downtime and costly service calls

Protect today’s investment and ensure future flexibility
with open systems architecture

A Powerful Plus for
Today’s Busy Medical

Professionals

“TeleVantage gives us a lot more
flexibility in what we want to

accomplish.”

William Mulheron, CEO
Georgia Reproductive Specialists

K e y  B e n e f i t s :

TeleVantage is a flexible, affordable IP-PBX that enhances patient service, 
increases productivity and improves the bottom line. 




